
 
 
 
 

WEBSITE SURVEY - CLIENT 
 

Website Effectiveness 
 

1. How useful is the QSNTS website?  
 
1     2     3     4  
 
Very    Good   OK   Not useful 
 
 

2. Did you find what you were looking for? Yes/No 
 
If No, what were you looking for? 
...................................................................................................................................................

...................................................................................................................................................

................................................................................................................................................... 

 
3.  Was it easy to find what you were looking for?  

 
1   2   3   4 
Very Easy  Moderately  A little difficult  Very Difficult  
 
 
 

Future Improvements 
 
What would you like to see on the website?  
 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………………… 

Thank you for your time. 


